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DISCLAIMER

This illustrative scenario draws on patterns and experiences commonly
reported by individuals during the Equifax data breach of 2017. Names,
dates, and specific details have been changed or combined to protect

privacy and demonstrate a realistic example.

A FAMILY'S JOURNEY
THROUGH IDENTITY
THEFT

It started with a letter, innocent-looking
enough to almost land in the recycling
bin. For the Davis family - Jessica, Mark,
and their two kids living in their suburban
home with a golden retriever named
Scout - this ordinary envelope would
shatter their sense of digital security
forever.
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Congratulations on your new credit
card!" the letter chirped. Mark frowned,
coffee mug halfway to his lips.
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He hadn't applied for any new cards. In
fact, with the kids' college fund taking
priority, new credit was the last thing on
his mind.
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THE EQUIFAX CONNECTION

You seeg, like millions of Americans in
2017, the Davises had heard murmurs
about the Equifax breach. It floated past
them in news headlines, mentioned at
water coolers, but felt distant - a
problem for "other people.”

That illusion crumbled the moment
Jessica pulled up their credit report on
their kitchen laptop, her hands trembling
slightly as she scrolled through
unfamiliar inquiries and mysterious
accounts.

"l remember just sitting there, staring at
the screen,” Jessica would later recall. "It
felt like someone had broken into our
house, but instead of stealing our TV,
they'd stolen our numbers - and those
numbers were our life."
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THE MOMENT OF REALIZATION

The next few weeks became a blur of phone calls, each one a new exercise in
patience. Their credit score - that three-digit number they'd nurtured like a
garden - dropped 30 points almost overnight.

Every evening after putting the kids to bed, they huddled over their dining
room table, combing through statements, writing dispute letters, and
learning terms like "credit freeze" and "fraud alert" that would become their
new normal.

| TAKING ACTION

§ Buthere'swhere their story takes an
S encouraging turn. The Davises fought
back, methodically and strategically:
Their first move? Freezing their credit
v with all three bureaus faster than you can
say "identity theft." Next came the fraud
alerts - their digital equivalent of setting
up security cameras.

ACTIVATED

3
CREDIT FREEZ
CONFIRMED

Jessica, channeling her inner detective,
documented everything in a dedicated
notebook, complete with call reference

A numbers and representative names.
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THE FAMILY IMPACT

"The hardest part wasn't the paperwork,"” Mark reflects. "It was explaining to
our kids why Mom and Dad were stressed about ‘invisible money' problems.
How do you tell a ten-year-old about data breaches?"

Three months later, spring arrived with good news. The fraudulent accounts
vanished from their credit reports like winter frost, their credit scores
bloomed back to health, and the settlement funds, though modest, covered
a year of professional credit monitoring

Today, the Davises are different. Their passwords are longer than their
grocery lists. Two-factor authentication is as routine as locking their front
door. Their VPN runs as consistently as their coffee maker. But most
importantly, they're wiser..

.COM



LESSONS LEARNED

We learned that in today's world, your identity isn't
just your driver's license or social security caxd,"
Jessica says. "It's every number, every account, every
digital footprint you leave behind. And protecting it
isn't optional anymore - it's as essential as teaching
your kids to look both ways before crossing the street.

The Davis family's story isn't unique-it's a wake-up
call that echoes through millions of households. In
today's interconnected world, where data breaches have
become increasingly common, protecting your digital
identity isn't just an option-it's a necessity.

The Equifax breach taught us that even the largest
institutions can be vulnerable, but you don't have to
be.
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YOUR FIRST LINE OF DEFENSE

While credit monitoring and fraud alerts are crucial, preventing unauthorized
access to your personal data starts with securing your internet connection.
At VPN.com, we understand that choosing the right VPN service is critical for
your family's digital safety. That's why we've partnered with industry leader
NordVPN to provide you with the most robust protection available.

Think of VPN.com as your personal security consultant. We've evaluated
hundreds of VPN services to bring you the best in digital protection. Through
our partnership with NordVPN, we offer:

@ Premium Protection Through VPN.com

e Military-grade encryption for all your online activities
Seamless protection across unlimited devices
Advanced threat monitoring 24/7
Risk-free 30-day money-back guarantee
Expert guidance from VPN.com's security specialists

Ready to fortify your family's digital security? Let VPN.com guide you to the
perfect VPN solution. Our team of experts will help you understand your
security needs and set up the right protection for your household.

Secure Your Device Now
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https://www.vpn.com/provider/nordvpn/demo/
https://www.vpn.com/provider/nordvpn/demo/

